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1. Process Performance (PP 1) = Total No. of Applications Processed within 5 working days X 100%
Total No. of Applications Received
2. Process Performance (PP2) = Total No. of Applications Processedwithin 10 working days X 100%
Total No. of Applications Received
MEASUREMENT:
Month PP1 PP2 Month PP1 PP2
January April
February May
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